
SUPPORT TREATMENT



RECOMMENDATIONS FOR THE TREATMENT OF 
SUPPORTS
FOR THE INSTALLATION OF BASIC PRODUCTS 

(EXISTING REPAIRS/NEW APPLICATION)

SUPPORT TREATMENT

- FOR FILLING MORTAR (FOR PLASTERING)

ApplicationSUPPORT 

1.Concrete
2.Ceramic Brick( Red) 
3.Silicate Brick(Lightweight) 
4.Stone

Plastering mortar
Plastering mortar
Plastering mortar
Plastering mortar

SURFACE TREATMENT

Concrete Primer (Dilution 10%-20%) 
No need to treat the support 
Acrylic Primer (Dilution 1:2)
Beton Primer (Dilution 10%-20%)

-FOR TILE ADHESIVES 

SUPORTI 

1.Existing plate
2.Weak substate 3-6 months 
3.Weak substate over 6 months
4.Concrete
5. Quartz concrete

APPLICATIOB

Tile on tile
Tile
Tile
Mosaic/ Swimming pool tile 
Tile

TRAJTIMI SIPËRFAQES
Beton Primer (Dilution10%-20%) 
Primer D (1:2) /Astar Akrilik ( 1:4) 
Primer D ( 1:2) / Astar Akrilik ( 1:4) 
Beton Primer (Dilution10%-20%) 
Beton Primer (Dilution 10%-20%)

ATTENTION!
*Based on the technical data sheets, for supports (new layers) that are clean, 
stable, onlywetting the support with water and direct application of tile 
adhesives is recommended.



APPLICATION

-PFOR SELF-LEVELING COMPOUND (DEKOFLOOR)

- SUPPORT

1.Existing Tiles
2.Weak substate 3-6 months
3.Weak substate over 6 months
4.Quartz concrete

Dekofloor
Dekofloor
Dekofloor
Dekofloor

SURFACE TREATMENT
Beton Primer (Dilution 10%-20%) 
Primer D (Dilution 1:2) 
Primer D (Dilution 1:2)
Beton Primer (Dilution 10%-20%)

APPLICATION

-FINISH APPLICATION (FINO / PUTTY) 
SUPPORT

1. Fino painted with hydro-matt paint
2.Fino painted with plastic paint
3.Plaster (base coat mortar)

-PËR SISTEM TERMOIZOLIMI (KAPOT)

Decorative putty
Decorative putty
Leveling + Fino

SURFACE TREATMENT

Sanding + Acrylic Primer (1:3) 
Sanding + Acrylic Primer (1:3)
Two coats of leveling compound 
with mesh (leveling compound 
with low mechanical strength)

SUPPORT 

1. Fino painted with acrylic 
paint

2.Existing textured finish or 
damaged structure, cracks 
over ETICS system

APPLICATION

EPS / Glass 

Fiber / Rock Wool

Decorative Finish

SURFACE TREATMENT

Surface tapping + Concrete Primer 
(Dilution 10%-20%) + Polystyrene 
adhesive

Concrete Primer (Dilution 10%-20%) 
+ Leveling adhesive + mesh

ATTENTION!

For all the above-mentioned cases, during the application and curing phase of the 
product, temperatures must not be lower than +5°C or higher than +35°C.
Both low and high temperatures may alter the product's working characteristics (slowing 
down or accelerating the drying process).
The dilution ratio with water for different primers must also be respected.
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